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Activate your business with our smooth and reliable PVoC services

The PVoC program requires that regulated product imports 
are verified for compliance in the country of export and 
before entering the Ugandan market.

A Certificate of Conformity (CoC) is issued by TÜV 
Rheinland if the products are confirmed as compliant. 
The CoC is used at Uganda customs points to clear the 
shipment.

Pre-Export Verification of Conformity 
for Uganda

In order to protect the consumers in Uganda from 
substandard products and to assure safe and quality 
approved products entering the Ugandan market, the 
Uganda National Bureau of Standards has implemented 
under UNBS Act of 1983 mandatory requirements for 
product imports under the Pre-Export Verification of 
Conformity to Standards Programme (PVoC).
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Capital:
Kampala

GDP:
32,609 billion USD
(as of 2019)

Import Value:
8,251 billion USD 
(as of 2020)

Population:
47,124 million
(as of 2021, est.)

About Uganda
Information taken from https://data.un.org/
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R EG U L AT E D PR O D U C T CAT EGO R I E S U N D E R T H E PVO C F O R U G A N DA : 

Automotive Chemical products  
(including cosmetics)

Electrical and 
electronics

Furniture 
(including wood 
and metal articles)

Food and 
food products

Mechanical material 
and gas appliances

Paper and  
stationary

Protective safety 
equipment

Toys Textile, leather, 
plastic and rubber Used products

TÜV Rheinland is authorized by UNBS to issue the mandatory Certificate of Conformity (CoC). Our experts conduct conformity 
assessments on regulated products and make sure that those products are compliant to UNBS regulations. As a result a Cer-
tificate of Conformity (CoC) is issued for compliant products. A Certificate of Conformity (CoC) provides you:

	� Access to the Ugandan market
	� Fast customs clearance at Uganda customs points

We provide exporters the individual support they need to enter the Uganda market. Paths to successful certification often 
depend on customer types as well as on products. Therefore, specific routes to certification have been established. 

PR O C E S S O F PR E- E X P O R T V E R I F I CAT I O N O F C O N F O R M I T Y (PVO C)

 Certificate
Issuance

Application

Document Review Testing
(if applicable)

Inspection Container Sealing
(if appliable)

C E R T I F I CAT I O N R O U T E S

 

Route Customer type Route requirements Details and benefits

A
	� Traders / Exporters

	� Manufacturers 
Test report review, inspection 
and container sealing

Under Route A, every shipment requires
an inspection and container sealing

B
	� Traders that ship frequently

	� Manufacturers Test reports of concerned products Under Route B, reduced inspections ->
every three months for registered goods

C
	� Manufacturers 

	� Authorized distributors
Factory audit, test reports of
concernd products

Under Route C, reduced inspections ->
every six months for licensed goods

D 	� Consolidators Test report review, inspection and
container sealing

Under Route D, every shipment requires
an inspection and container sealing

Our experts support and guide you through the certification process with the aim to issue a CoC expeditiously.
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N AT I O N A L D E V I AT I O N S

Plug Type
Type G

Voltage
240V

Frequency
50Hz

Language
Labels/Markings:
At least English

Kindly note:
	� Threshold of shelf life for non-food items: 50% from the expiration date
	� Threshold of shelf life for food items: 75% from the expiration date for food products with shelf life of  

more than 18 months - at least 12 months of shelf life remaining (until expiration date) at the time of arrival at Uganda  
customs / entry point.

I N I T I A L S T E P S TO TA K E :

	� UNBS demands for all CoC requests to be submitted via the Uganda Electronic Single Window (UESW) 
Applicable countries: China, India and UAE

	� You can sign up to this portal by following this link: Uganda Electronic Single Window - UeSW 
	� The CoC request will then be submitted to TÜV Rheinland upon selecting “TUV Rheinland” in the service provider 

section

All other CoC requests may be submitted via CompassGO - TÜV Rheinland‘s online platform to request, manage and 
receive Certificates of Conformity: compass.go.tuv.com

I N O R D E R TO I N I T I AT E T H E PR O C E S S,  T H E F O LLOW I N G D O C U M E N T S A R E S U B M I T T E D BY T H E A PPL I CA N T:

	� TÜV Rheinland application form signed and duly filled
	� Test report for applicable products
	� Pro-forma invoice
	� Packing list

T H E U N B S H AS M A N DAT E D T H E F O LLOW I N G F E E S T R U C T U R E W H I C H C OV E R S T H E D O C U M E N T R E V I E W 

A N D C O M M O N I N S PEC T I O N AC T I V I T I E S:

Route Ad Valorem fee as a percentage
of the declared FOB value

Minimum Fees USD 
(Excluding Taxes)

Maximum Fees USD 
(Excluding Taxes)

A 0.50% 235 3,000

B 0.45% 235 3,000

C 0.25% 235 3,000

D 0.50% 235 3,000

Shipments of a value below USD 2,000 are not subject to PVoC.

T H E F E E D O E S N OT I N C LU D E:

	� Testing fees
	� Loading supervision and container sealing costs
	� Registration and licensing costs
	� A surcharge may apply where goods or facilities are not available at the agreed time, where consequently  

an additional inspection visit is required

to view 
CompassGo 
Website

to download 
/ view the 
CompassGO 
Manual

Scan here Scan here

https://singlewindow.go.ug/stp/#/
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Rooted in Germany – and at home all over the 
world: The internationalization of TÜV Rheinland 
began in 1970. Today, we have operations in some 
60 countries on all continents.

For more than 150 years of quality 
and safety:, TÜV Rheinland’s 
mission has been to make 

technology safe for people and the environment. From 
the steam engine to digitalization, what started as a 
regional association for the monitoring of steam boilers 
has evolved into a global testing service provider. 

Today, TÜV Rheinland ensures safety and quality 
in almost all areas of business and life. This shared 
commitment unites more than 20,000 employees. TÜV 
Rheinland’s experts test technical systems and products 
around the globe, support innovations in technology and 
business, train people in numerous professions, and 
certify management systems according to international 
standards. By ensuring safety and sustainability, TÜV 
Rheinland is also shaping the future. Since 2006, TÜV 
Rheinland has therefore been a member of the United 
Nations Global Compact for more sustainability and 
against corruption.

group-network laboratories 
all over the world work on our 
clients’ behalf to inspect the 
safety, quality, functionality 

and ergonomics of products from a very wide 
range of sectors.

The testing of products, for example: 80 percent 
of the business is done outside Germany 
because the tests logically take place where 
products are manufactured. Worldwide, TÜV 
Rheinland has roughly 780 of what are known as 
accreditations—an official recognition permitting 
the performance of tests—from national 
authorities.

TÜV Rheinland is a trusted Conformity Assessment Body 
(CAB) for many governments and authorities around the 
world, assuring that goods fulfill national and international 
standards. TÜV Rheinland has over 150 years of expertise 
and a global network of professionals and laboratories. As 
a conformity assessment organization, our goal is to help 
businesses, exporters, importers, and manufacturers gain 
speedy access to the country of destination and a seamless 
customs clearance process.
International trade is a mainstay for most companies 
in today’s economy. This involves in many occasions 
long distance agreements. Those may raise possible 

238

was the birth year for the 
“Verein zur Überwachung der 
Dampfkessel in den Kreisen 
Elberfeld und Barmen” 
(“Association for Monitoring 

Steam Boilers in the Districts of Elberfeld and 
Barmen”) from which TÜV Rheinland would later 
emerge.

1872

About TÜV Rheinland

uncertainties when business agreements are being 
concluded. Therefore, traders (buyers, sellers, 
manufacturers) often demand for a third party 
inspection in terms of quantity, quality, condition or 
price to mitigate possible risks or non-fulfillment of 
contractual agreements.

Our Customized Commercial Inspections services 
can be conducted in connection with a Letter of 
Credit (LOC) or be based on industry / bespoke 
requirements to bring about the certainty, a buyer or 
seller may need.

About TÜV Rheinland Government
Inspections and International Trade
Services

to find the 
nearest 
location 

Scan here
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www.tuv.com/giit

GOVERNMENT INSPECTIONS AND INTERNATIONAL TRADE REGIONAL OFFICES

NORTH AMERICA

TÜV Rheinland North America Inc. 
10300 Town Park Drive, Suite SE4099
Houston, TX – 77072
Phone: +1 281 502 7163
GIIT-NAM@tuv.com
www.tuv.com

UGANDA (LIAISON OFFICE)

TÜV Rheinland Middle East FZE 3rd 
Floor, Mariba Building Plot 17, Golf 
Course Road, Kololo Kampala, Uganda 
Phone: +256 205 000 701  
Uganda@tuv.net 

ASIA PACIFIC

Phone:
+61 394 501 400 (Australia) 
+62 213 970 4579 (Indonesia)
+81 454 701 860 (Japan)
+60 374 553 000 (Malaysia) 
+63 288 128 887 (Philippines)
+82 286 098 60 (South Korea)
+66 232 625 38 (Thailand)
+84 283 622 3068 (Vietnam)
GIIT-ASIA@tuv.com
www.tuv.com

GREATER CHINA

Phone:
+86 400 883 1300 (China Mainland) 
+852 2192 1002 (Hong Kong)
+886 2 2172 1001 (Taiwan)
GIIT-ASIA@tuv.com
www.tuv.com

EUROPE

Phone:
+33 140 922 310 (France)
+49 307 562 1131 (Germany)
+39 029 396 87378 (Italy)
+31 888 887 888 (Netherlands)
+48 322 716 489 (Poland)
+34 930 122 014 (Spain)
+90 216 665 3299 (Turkey)
+44 121 796 9400 (UK)
GIIT-Europe@de.tuv.com
www.tuv.com

INDIA, MIDDLE EAST & AFRICA

Phone: 
+213 231 239 54 (Algeria) 
+88 029 894 909 (Bangladesh) 
+202 275 477 62 (Egypt) 
+91 124 469 5954/62 (India) 
+962 789 570 000 (Jordan) 
+965 229 015 52 (Kuwait) 
+212 777 291 327 (Morocco) 
+968 244 878 51 (Oman)
+92 42 111 888 877 (Pakistan) 
+97 440 319 100 (Qatar) 
+966 112 531 300 (Saudi Arabia)
+27 100 257 070 (South Africa) 
+255 768 495 232 (Tanzania) 
+216 719 087 71 (Tunisia)
+971 423 390 00 (UAE) 
GIIT-IMEA@tuv.com 
www.tuv.com

SOUTH AMERICA

TÜV Rheinland Argentina S.A.
Av. Cabildo 642 - Piso 8 - Of. 803
Buenos Aires, Argentina
+54 115 985 0965

TÜV Rheinland do Brasil Ltda
Rua Libero Badarõ, 293, 9°andar
São Paulo, São Paulo 
CEP 01009-907
Brasil
Phone: +55 113 514 5700
GIIT-SAM@tuv.com
www.tuv.com

to learn 
more 
about our 
services

Scan here




